
CALL CENTER IP PHONE

Data Sheet Version 2.1

VOPTECH

V01 

Optimized for the hectic call center environment, The VOPTECH V01 was designed to be 
used with a headset. It is built to be convenient and easy to use, allowing call agents to easily 
manage and monitor calls.
The V01 features the Broadcom professional IP chipset, support 3 SIP Lines. It supports SIP 
2.0 and multiple road call waiting in line. It also supports voice gain setting, VAD, CNG and 4 
DSS Ke s It also has a M ltilang age abilit POE is optionalDSS Keys. It also has a Multilanguage ability. POE is optional.
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About VOPTech

Phone features
• vxworks OS
• Supports SIP 2.0 (RFC3261) and 
correlative RFCs
• SIP supports 3 SIP servers, and backup 
SIP

Technical Data 

• Support action URL/active URI
• Voice codec setting for each SIP 
line
• Hands-free ringing choice  
• Support XML phonebook/browser

VOPT ech is a p ro fess iona l
VoIP products developer and
manufacture. VOPTech provides
VoIP communication devices for
s m a l l a n d m e d i u m s i z e d
businesses, as well as large
enterprise environments. Our VoIP
devices are easy-to-install, easy-to-
use high performance reliable

SIP proxy servers.
• Supports SIP UDP/TCP/TLS
• Support IAX2,iax2 line call
• SIP support SIP domain, 
SIPauthentication (none, basic,
MD5),DNS name of server, Peer to Peer/ 
IP Call
• Supports RJ-9/3.5mm headset

 Support XML phonebook/browser
• Support click to dial via web 
phone Book

Display
• Display Resolution 128x48

Feature Keys
• Large dot matrix LCD display and 
softkeys make user

Advanced Features
C ll f di use, high-performance, reliable,

and yet affordable. VOPTechis
focused on meeting our customers'
multiple requirements. Over the
years, we have built a close
partnership with the main VoIP
manufactures in the main land of
China. We have worked closely
with our partners to develop
var ious r ich funct iona l and

softkeys make user
easier to use
• Soft keys programmable; function 
keys programmable,

Audio Features
• HD voice: HD codec
• Codec:G.711A/u, G.7231 
high/low,G.729a/b, G.722,G.726
• DTMF: In-band Out-of-

• Call forwarding
• Call transfer (blind/attended/alert)
• Call holding
• Call waiting
• Call conference
• BLF List
• Capable of 10 way conversation
• Join call
• Pickup

C ll l ti var ious, r i ch funct iona l and
excellent quality products for
customers.VOPTechhas enrolled a
group of admin is t ra t ive and
tech n i c a l t a l en t s w i t h h i g h
education and rich experience of
implementing VoIP solutions.
VoiceTech constantly focus on
customer service, to keep long-
t e r m r e l a t i o n s h i p w i t h o u r

 DTMF: In band, Out of
band(RFC 2833) and SIP INFO
• Voice Activity Detection (VAD)
• Comfort Noise Generation (CNG)
• Echo cancellation: Support G.168

• Call completion
• Hot desk function
• 4 DSS key
• Auto Redial / unredial
• Support multi line and predial
• Support messaging and MWI
• Flexible dial plan
• Barring function for outgoing calls
• Do not disturb

A t (h d t)

Physical Features
• Adapter Input:100-240V
• Adapter Output:5V/1A

t e r m r e l a t i o n s h i p w i t h o u r
honorable customers, we will
definitely be your reliable partner.
Our mission is to offer customers a
reasonable price, stable quality as
well as prompt response to their
inquiries. We believe success
comes from service. .

• Auto answer (headset)
• Caller ID display
• CLIR (rejects anonymous calls)
• CLIP (to make an anonymous call)
• Dial without registration
• Supports call logs with missed calls
/incoming
calls/outgoing calls, Each support 
300 records.

S t Ph b k 500 d

• WAN Port -10/100 Base-T RJ-
45 for LAN
• LAN Port- 10/100 Base-T RJ-
45 for PC
• Headset- RJ-9/3.5mm
• Power Consumption- Idle: 
2.5W/Active: 2.8W
• Display Resolution: 128 x 48 
pixels

• Support Phonebook 500 records
• Support SMS and Speed Dial
• Hotline/Warm-line
• Call rejection
• Black List
• Intercom/Intercom barge
• Password dial
• Direct IP call without SIP proxy

• Operation Temperature 0~40℃
• Relative Humidity 10 65%
• Main Chipset – Broadcom
• SDRAM – 16M
• Flash- 4M
• Weight- Phone:0.45kg
• Dimension: 258x183x60 mm

For more information, please contact Us
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Address:R201, Deyefeng Business 
Center, No. 1035, Gongyuan Road, 
Baoan District, Shenzhen, P.R.China

Tel: 86 755 27668969

Sale Email: sales@VOPTech.com


